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Where Kiwis Buy and Sell @J g

A new marketplace opportunity

(3]

Conrad Bain
Global Development Manager
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1. Trade Me
2. Why sell on our marketplace?

3. Key things to know
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Trade Me

Started in 1999
Sold to Fairfax 2006 for NZD $750
Listed on the NZX and ASX December 2011
Market capitalisation ~ NZD $2 billion

Founder Sam Morgan on board
400 employees (450+ by end of 2015)

TM serves 2/3’s of all domestic web traffic in NZ




Every day on Trade Me

760,000 daily visitors
250,000 items listed for sale
We make a sale every 2.5 seconds

60% of our listings are ne

Average session duratiowg
70 million page impressions

3.5 million members (NZ population 4.




Irace Me - \/s largest website

We hotd a portfolo of sirong market positions, strong reach and engagement

= No.1 Marketplace

= No.1 Motors classified site

= No.1 Property classified site
= No.1 Holiday Home site

= No.2 Jobs classified site

= No.2 Dating site

trademe

Where Kiwis Buy and Sell

—_—

motors @&

trademe

property. &

AL
o
’%ﬂyaﬁ fouses

For better places to stay

trademe
JOBS ¢
Findsomeone > o

helping you find someone special "\‘




Trade Me FindSomeone  Holiday Houses Travelbug LifeDirect MotorWeb Stuff.co.nz

Where Kiwis Buy & Sell Dating & personals Browse & book baches Hotels & motels Compare insurance Vehicle reports News & entertainment

trademe

Where Kiwis Buy and Sell 4~ Browse v Sell~v My Trade Me~ Community - Hi Conrad! Log out

| Search in all categories - | [QECU ~  fall Watchiist - @) Favourites - ¥ cart
o .o

[View Admin] 9:22 am, 23 Jan

Categories Jobs Motors Property Services Travel GirTFiNDER Cool Auctions <|>
Prototype lamp
Antiques & Collectables Farming Pottery & Glass - $123.00 ®
Handmade Luxbird Aperture lamp -
i, Flam.]ates Winted Real. Eelede $3S to the Fred Hollows Foundation
Baby Gear Gaming Services
Books Health & Beauty Sports
Building & Renovation Home & Living Toys & Models
Business & Industry Jewellery & Watches Travel, Events & Activities v
Cars, Bikes & Boats Jobs We're tr“smd to
Clothing & Fashion Mobile Phones Stores protect more of
Computers Movies & TV $1 Reserve mral New Zealand
Crafts Music & Instruments Closing Soon I Is
Electronics & Photography Pets & Animals Hot Listings t anyone eise.

See why »

New on Trade Me

BBQs & pizza ovens

For all your outdoor

cooking needs Compare life insurance on LifeDirect

Gender...
Male Female

Smoked in last 12 months...

Yes No

Featured Listings

Age... Cover amount...
35 v| $
500.000

Q Compare on LifeDirect.co.nz

4 horse box with Cast Acrylic Maori MERE Compaction wheels, Meet Kiwi singles on findsomeone 3
accommodation, ready to for carving - Artwork sheeps foot rollers :
$1,120 ¥ 108 bids $35.00 $1,100 or near offer i
Woman Man
Closesin 27 secs = Used Closesin 29 mins | New Listed Fri, 19 Sep —_—
Aged...
18 v | to
20 v
From...
All of New Zealand v

Q Search on FindSomeone.co.nz




Trade Me is New
Zealand's largest online
shopping audience
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Chbe bugig bekavior h I7
Lhorompted awareness of onhe purchase

May 2013 - 14
B Vay2012-13

B May2011-12

Perceptive Research- 10/05/204




Trade Me International Seller Program

Our International program only recently established
Not an open platform
Approval required to sell

We aim to match the best international retailers with the strong demand
we find on Trade Me

What we are looking for:

Current Marketplace success (e.g. good sales and feedback on ebay,
Amazon, Aliexpress etc)

Filling a product gap on Trade Me or offering a price efficiency
Experience shipping to NZ/ Australia
Average Sale Price over $20




Kiwis ke lo shap onhe

= $4.15 billion spent online in 2014

= 38% of total amount spent online was spent offshore (aprox $1.5B)
= NZ retail is expensive (exchange rate $1NZD to $4.60CYN)
= Undersupplied

= $750 million GMV spent on Trade Me

= Most popular:
= Electronic and electrical goods
= Furniture, Housewares & Hardware




Categories

Under supplied Categories Over supplied categories
Fashion and accessories = Costumes
Toys/hobbies = Sunglasses
Home & Living = Smartphone covers
Car parts and accessories = Shoes
Sports = Books

Industrial, Office, Farming
Personal electronics
Pets
Mobile phones




Promotional opportunities

Branded stores and listing pages

Homepages promotional snof

Trade FindSomeone  Holiday Houses  Travelbug LifeDirect otorWeb
0 o Srowse & boo s Hoels & mols ris

Stuff.co.nz

(EAgmn]
. trademe

D M Ca m a I c Where Kiwis Buy and Sell @ Browse ~  Sell My Trade Me ~ Community Hi Conrad! Log out
pai¢

Search in all categories }ﬁ B4 Watchiist @ Favourites

Categories Jobs Motors Property Services Travel Cool Auctions |
‘The Three Princesses’
Newsletter send — 1.¢ e [
— Zoo lonesses painted by Kiwl artist
[ Paill Waddington
Antiques & Collectables Farming Pottery & Glass
Art Fistmates Wantsd Resl Estate
Baby Gear Gaming Services
Books Health & Beauty Sports FLIGHT CENTRE (it
. Building & Renovation Home & Living Toys & Models =
Business & Industry Jewellery & Watches Travel, Events & Activities
Banner campaign =3E. =
Clothing & Fashion [ Mobile Phones Stores in Anaheim s 4
Computars Movies & TV $1 Resarve §§:“;ﬂ,"7;‘}:f‘.‘3 from I 649“,
Craff Music & Instruments Closing Soon
Electronics & Photography Pets & Animals Hot Listings

S E M New on Trade Me g -
Everything for your . % Compare life insurance o
household and more 3 SMARTF(_ X LifeDirect

FREE SHIPPING on ANY Ganger_

e : T =

Featured Listings

Yes
[RE—
. Cover amount .
35 v| ®
500,000

Q Compare on LifeDirect.co.nz

Takacat Sport - Portable 13ft Sea Nymph V13 Pure Wool Insulation

Inflatable Catamaran

Asking price $1,830 $8,000 or near offer $1.050 ¥ $1,050 Meet Kiwi singles o
s Tve. 7 00 Listed Sun, 2 Mar 2ns30mine | New findsomeone ¥

Finda_
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store banner

Store help

About the stare
Payments
Shipping

FAQs

Size guide
Feedhack

rotating promotional
banner

| © Save this seller |

Sort View

: Closing soon = oo
Buying C) B8
wWatchlist

2843 listings, showing 1 to 24

Items | wan
Items | lost
My favourites

Recently viewed

Selling

List an item

Iterns I'm selling

Sold items - Sto re IIStI ngS

Unsold items : £ 3 3 ; : ;
J D. Fisk Charles Gray Shoes 9 Chippewa Original 6" Service Puma Voltaic 5 DD Gray Shoes
3 =R Boot Brown Boots 9.5 ) 10 2y ~EER
Advertisement Free Shipping on alf Orders! j@%‘ Free Shipping on alf Orders!
$130.99 Free Shipping on alf Orders! $80.99
Buy Now $303.99 b
United States Buy Now United States
Closes in Closes in 18 hours United States Closes in Closes in 18 hours
© Watchiist Closes in Closes in 18 hours © Watchlist

© Watchlist




Store banner

BOX[3]

. .
R Box13 > Clothing > Womenswear » Dresses I I tI e a n d S u b _t I tI e
Sass Nevena Tunic - Volcanic Rise... Size:6 Listing # 876200622

Dresses v
FREE EXPRESS for Combined Orders Over §$100
Style 1855~ Price:$39.72 = Closes:Wed 25 Dec, 12:33 pm &, Watchlist |
Casual . .
? Buy Now price and quantity
& Other
e 6 & under
Size less A
Sass Nevena Tunic - Volcanic Rise
& 6 &under
8 A season must-have!
Flattering summer dress in contrasting fabrications <
10 r "
Front graphic in sheer chiffon
12 Low scoop back with cut-out feature in soft jersey
14 Colour: Volcanic Rise Print
Compasition: Polyesterfviscose
; o tore search pane
18 Madel is wearing size 6
20
22 & over All prices are in New Zealand dollars ($NZD)
Colour more v Returns Policy: N
365 days (with original packaging and tags) 'ﬁ

Keyword more v & 4 .
& Search this seller's About Box13 5 ) 5
iterns only Yes we're based Aus... but please don't hold that against us @ View full size photos

-) We love the surf, skate and street culture just like you! We
Reset Apply have a small warehouse in Sydney (not too far from the beach :-), and if you order before 2pm business days (AEST)
we'll do our best ta get it on a plane that night.

Advertisement

Standard Shipping:
For all orders under $100, Orders will be delivered through standard post via Australia Post.

FREE EXPRESS Shipping:
we'll automatically upgrade any order over $100 (including combined orders) to EXPRESS Delivery from Australia - for
freel

Product description

Deliveries can take anywhere hetween 3-10 business days to reach you. If you find after 10 business days your order
hasn't shown up - Please |et our customer service team know.

A“n“nn“n“'j [[Sku# 120171-1]]
THE LEGEND CONTINUES
DECEMBER 19

& X 0 0

a7 Add to Watchlist ‘ Print  Email Facehook Twitter

THE i I
RON BURGUNDY —_— Seller information
EXPERIENCE Shipping details p )ox ||BI > %)
INNYC > Free shipping within New Zealand & - . . )

> Seller does not allow pick-Ups _ S h d I

> Seller location: Australia box13 (931 a’%) @E I p p I n g eta I

> Find out whether import I:harges apply >994% positive feedback
Payment details > Member since Oct 2012

Bt s va@e | it Payments

card payment  Trade Me prefers Visa Debit VISA > About this store
> Read our safe buying advice
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Key things to know

Trust and Safety vetting process for both sellers and products
Checks seller history and what local product restrictions there may be e.g. power plugs safety standards

Pay Now as payment method
Trade Me’s proprietary credit/debit card payment facility with fraud checks

Disbursement into international bank accounts
Once a month, if seller has NZ bank account then daily disbursements

Feedback

Positive, neutral or negative. Simple approach, doesn’t drive best match or search

GST limit and duties - $400 de minimis CBT

The onus is on the buyer to investigate and pay. To find out more whatsmyduty.govt.nz

Returns
Buyers are covered by the consumer guarantees act

Integration
Seamless and easy through CA




h summary - wiy Irace Me

= Brand new market - 3 million people

= Undersupplied and over priced

= Trade Me is “like eBay 5 years ago”

= Developing our e-commerce platform our No.1 strategic priority

* Immediate access to New Zealand'’s largest online shopping community

= Dedicated team to help you get up and running on Trade Me — we make it

very easy to start selling

—



(3]

YR

S 5B 1 M 4K

We ook forward fo working win you

conrad@trademe.co.nz

-
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THEE R EMNER: www.cifnews.com
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