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The world (of Retail) is BIG!* LIXFIE

amazon global selling
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How can companies take advantage of this opportunity? | {AIEIESTH] ?
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Source: “Worldwide Retail Ecommerce Sales: Emarketer’ s updated estimates and forecast through 2019” , 2015
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Traffic at Amazon Websites
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2 Facebook.com Youtube.com 2 Google.com 2 Google.com Youtube.com 2 Facebook.com Google.com 2 Yahoo.cojp
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3 Youtube.com Facebook.com 3 Youtube.com 3 Youtube.com Google.com 3 Google.com Youtube.com Youtube.com
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Amazon.com Google.com 4  Facebook.com 4  Facebook.com Facebook.com Youtube.com Facebook.com Google.com
Amazon.com s Enables users to A social utility t A social utility t.ha‘ Asocial utility the A social utility th
Yahoo.com Yahoo.com 5  Bbcco.wk 5  Wikipedia.org Amazon.de Amazon.it Twitter.com
A major internet A major internet The BBC Homeg A free encycloped Breites Sorti Mertte a disgedizi Social networkin,
6  Wikipedia.org Live.com Avavon;icocolk 6  Leboncoin.fr Ebay.de 6  Wikipedia.org Amazon.es
A free encycloped Search engine fr Online retailes site de peti Kaufen und Verk: A free encyclopeq #ﬂj"'ﬂb"(blogl.
7 Twitter.com Wikipedia.org Ebay.co.uk Amazon.fr Wikipedia.org 7  Repubblica.it Wikipedia.org 7  Twitter.com
Social networking Person to perso Livres en fran Afree encyclope OQltre alle notizie A free encyclope Social networking
8  Ebay.com R T, 8  Yahoo.com Yahoo.com 8  Yahoo.com Live.com 8  Rakuten.co.jp
International pers Endial networki A major internet A major internet A major internet Search engine frd ERDERY A

Data Source: http://www.alexa.com/topsites/countries - Aug 2016
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business
Who' s Shopping on Amazon?

Age Composition

18-34

34-49 50+
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Source: comScore PlanMatrix, October 2016, based on Amazon Unique Visitors
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Introduction to Amazon
Marketplaces
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www.amazon.ca Bl37F20024F
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Source 1: "Survey: Amazon Is Burying the Competition in Search - BloomReach." BloomReach. Survata, 06 Oct. 2015.
Web. 15 Jan. 2076.

Source 2: ComScore MyMetrix April 2016, (2) Forrester Research, Canadian Online Retail Forecast, 2014 To 2019
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Source 1: "Internet Retailing in Mexico” . Euromonitor International, Dec 2014.
“Ease of Doing Business, Economy Rankings 2014" . World Bank Group, June 2014.
Copyright © 2016 Amazon China. All rights reserved. Source 2: "Mexico E-Commerce study - AMIPCI 2014" (Internet and E-Commerce Mexican Association)
Source 3: Forrester Research Online Retail Forecast, 2014 to 2019 (Latin America)




EEKFHIE

\ amazon global selling

201 72BkHIEIRSS 4

@ S AR AR N | A LIRSS

€9 mpemsmm ) u 2
L3
) mumg= o 1 h

y

@ AR ZE

Copyright © 2016 Amazon China. All rights reserved.



BRMIAIE LS SIS

amazon global selling

European Market is comparable to the United States

T 3B HIRMVIAIREE

Unique Visitors

R 5 E
Marketplaces

KM 7E 28 MNMEE L
Fulfilment Centers in 7
Countries N

Source: ComScore data December 2015
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European Market is comparable to the United States

BiXsEE RipEE BihIalREL
1112 10812 5
Monthly Sessions Monthly Page Views Average Monthly Visits
1.1 billion 10.8 billion 5

T SaERMEE = Amazon EU Websites

amazon.. | | amazon. |  amazon.. amazon; amazon.  amazon..
I T -
'/‘ m I8
AD/BELERAL 318 97+ 64 66 60 47
Population in Million
J
|
AD/EREL 318 335
Population in Million

Source: March 16th, similarweb.com
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Pan-Europe makes European Expansion Easier
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sz 1 across Europe--Europe Unified Account
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- across Europe — Build International Listing
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across Europe — Pan European FBA

Copyright © 2016 Amazon China. All rights reserved.
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European Selection Opportunities

FESEFRNIISZEE /Categories with high potentials for Chinese Sellers

Exercise & Fitness/ Housewares/ Mugs Cups/

UK Camping & Outdoor Bikini/ Swimming Home Decoration
DE Lighting /Power Tools Sports/ Exercise & Fitness Doll Accessories Costumes
FR Floor care /Lighting Bikini/ Sports Costumes/Wireless

Housewares / Party Decorations/Sports

S WomensBasic  Pln/PotBeverageMakers  ctivities & Games
IT Tools, Gadgets & Barware Sports Shoes /School Supplies Computers for Children/Scooters

Q1 Q2 Q3 Q4 ]
Al By)TH/ JIIR&ER/ #EHN/ BELAE

Year | Power Tools /Gadgets & Barware /Law and Garden remover / Kitchen ware

Copyright © 2016 Amazon China. All rights reserved.




_ ISRHIRREREREERE

Sell on Amazon with Multiple
Solutions
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8%-15%

RRAFHR (Bir=mm) $1.35
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Seller sends products to Amazon FC,
and Amazon takes care of storage
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Amazon handles customer services
like return after customer receives
products.
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Amazon takes care of
picking, packing, shipping
and delivery when receiving
customer orders
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Business on Amazon.co.jp

Jeff
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Feb, 2017
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Jeff Zhang

Wahigh “= 00005 ARIGBEE

Email : jiyaoz@amazon.com

QQ : 2122173483
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Business in Amazon.co.jp SBKHIE
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=Japan, is a leading E-commerce industry with high |1 penetration

H7s, — N ehEEE il , SEEEHY S BN A =

~Amazon Japan, is a excellent E-commerce store with customer trust

DIyl = =S R =i A T === a5 7

-Global Selling to Amazon.co.jp, is growing and growing.

BTN H 7Sl SRR

-Amazon JP.and CN will fully support your. business to JP

M= =] A B [ o 2 T s S Se o R S 137
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Internet and E-Commerce Industry Trend of Japa‘n
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Internet population is growing in Japan \  EIXHIE
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Copyright © 2016 Amazon China. All rights reserved. Source: 2016/6/26, Japan Ministry of Economy, Trade and industry
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Amazon.co.jp and its success factors
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Why Successful? SERFE
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1 Selection and Service

=EmSFRE LIRS

Wedding
Fine Art

2000
Amazon.co.jp Open

Used Car

692

Music Instrument

Tools

Food&Beverage
Cosmetic
Fashion

Health&Beauty E i

| q 0 l : : 12015

Electronics I I I
' | | . ‘Reserve
o~ m : : 2013 : 'New Release
| : ~ Shipping: |
! | - Time Zone |
| 2010 | 2014
. | Listing | : :
: 2007. | Supporg']c | : Marketplace Fast Tr.ack:
" Merchants @' . , Amazon Points |
2002 - ' : : Amazon Lending |
Amazon ! 2009 2012 | Sponsored Products |
Marketplace : FBA Multi Channel Cash on Delivery |

Copyright © 2016 Amazon China. All rights reserved.
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11 FCs & 2 CSs
11ME=dy & 2MZIRFI

SBEEEEEEZRIKIS
ABEEIAESHt—EiX

Sapporo C (Hokkaido)

Sendai CS (Miyagi)
S "j | Yoshinodai/Sayama/
( . ) | Kawashima FC (Saitama)
Daito FC (Osak : y
aito 'sa a j; 2 *'f‘
e

BN

Eﬁ____f,. "-PI b

Meguro (Tokyo)

Ichikawa FC (Chiba) Yachiyo FC (Chiba)

Copyright © 2016 Amazon China. All rights reserved.
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3 Mobile Technology
FHlim75 EEY

Copyright © 2016 Amazon China. All rights reserved.



New features for Chinese Sellers SIKHE
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-Seller Central is in Chinese
You will be able to do all the process using Chinese language tool

-Seller Support for business in Japan is in Beijing
You will be able to contact Chinese speaking representative for support

-Machine Translation from English to Japanese has launched
We will translate your English catalog to Japanese

Copyright © 2016 Amazon China. All rights reserved.
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20165 , FEFINEERZZIXEHRENEETN , BeEESHEI SRS
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CLT Goal Award

H71122016%-Prime Dayichy
Prime Day~®#& Aot EHL
Seller Deal#®n=—1
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Jees @f .‘L
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Putian, Xiamen, Yiwu,Yongkang,
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Category Analysis Listing Optimization
Traffic Optimization Performance Management

Market Insight
Review & Feedback

Selection Solution

Order Management

Customer PVef‘ erence
Customer Service Seller University
Inventory Planning Sponsor Product
Lighting Deal FBA

Flat file -
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Start your business in Japan NOW!

B ZF B AR !
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Jeff Zhang
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Email : jiyaoz@amazon.com

QQ : 2122173483
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